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STATE O FLOUISIANA

CONTRACT

Ontis __ dayof  ,20 , te (Agency Name), hereinafter som etimes referred t as
te "Stak", and (Contractor’'s name and Bgaladdress incbiding zip code), hereinafter
sometimes referred o as e "Contractor”, do hereby entr into a contractunder te
folbwing €rms and conditions.

SCOPE OF SERMCES
Contractor hereby agrees © furnish senvdces 1 as specified in Section 3.0.
CONCISE DESCRIPTION O F SERMCES

[ProMde te concise description oftie data processing consu Bing services 1o be
acquired]

COMPLETE DESCRIPTION O F SERMCES

A fuBldescription oftie scope ofservces is contained in te folbwing Attach men®
which are made a partoftis contract

Attachmentl - Staem entofW ork

Attachmentll - H ardw are /Softv are Environm ent

Attach mentlll - Contractor Personne land Ot er Resources
AttachmentIV - Stak Furnished Resources

ADM INISTRATINE REQUIREMENTS
TERM OFCONTRACT
This contractsh a Mbegin on and shallend on . Stk has

te rightto extnd tis contractup © a otalloftiree years wit te concurrence oftie
Contractor.

W ARRANTIES

Contractor sh aBlindem nify Stak againstany bss or expense arising outof any breach
of any specified W arranty.
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Period ofCowerage. The Warranty period for softw are and sysem com ponent
covered under tis Contractw i Mbegin on te dat of acceptance or dat offirst
productive use, whichewer occurs ker, and willerm inat (spe Bou® (n)
monts tereafer.

Free from Defct. Contractor warrant tatte sysem dewe bped hereunder
shalbe free from defectin design and im p Bm entation and w i Mcontinue © meet
te specifications agreed 1 during sysem design and Contractor will wit out
additionallcharge o te Stak, correctany such defectand m ake such additions,
m odifications, or adjustment 1o te sysem as may be necessary 1o operat as
specified in te TechnicallDe INerab Bs acceptd by te Stak.

Year-2000 CompBance. Contractor warrant tatte softvare wilsatisfy te
requirem ent ofExecutive Order M J-96-50, am ended as M J-98-04, t atall
inform ation sys€m s be year 2000 com p lantand sh alnotend abnorm al¥ or
give incorrectresu ks during operations prior 1, during, or after t e year 2000
as a resukof processing, storing, or disp Bying any dat inform ation. This
warranty sh a Mextnd unt 8ine 30, 2000.

Softv are Standards Com plance. Contractor w arrant t ata Bsoftw are and
oter product de Iered hereunder willcomp ¥ wit Stak standards and/or
guide Enes for resource nam es, program m ing knguages, and docum entation as
referenced in Attach mentll.

Softw are Performance. Specific operating perform ance charackristics oftie
softw are deve bped and/or instald hereunder are warrantd by te Contractor
as stakd in Atlach mentl.

OriginalDewe bpment Contractor w arrant t atalim atriall produced
hereunder w i lbe oforiginallde\e bpm entby Contractor, and w i lbe
specificall dee bped for te fuli Bhentoftis contract In tie exentte
Contractor ¢ Bct 1 use or incorporat in te matriall o be produced any

com ponent ofasysem alkeady existing, Contractor shalfirstnotify te Stak,
which afer whatwer investigation te Stake may e Bctto make, may directte
Contractor nott use or incorporat any such com ponent. Iftie Stak does not
obgct, Contractor m ay use or incorporat such com ponent atContractor’s
expense and shalfurnish writen consentoftie party owning te same © te
Stk in alexent. Such com ponent shalbe warrantd as setfort herein
(exceptfor originalty) by te Contractor and te Contractor w i Marrange ©
transfer tith or te perpetuallcense for te use ofsuch com ponent 0 te Stak
for purposes oftie contract
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2.3

2.4

2.5

2.6

2.7

G. No Surreptitious Code Warranty. Contractor w arrant t atsoftw are promded
hereunder wilbe free from any "Se IFH e b Code™ or "Unaut orized Code™.
"Se IFH e b Code™ means any back door, time bom b, or drop dead device or
otier routine designed 1o disab B a com puter program wit te passage oftime
or under tie positive contro lof a person or party oter tan te Stake. Exclided
from tis prohibition are identified and Stat-aut orized features designed for
purposes ofm ainenance or €ch nicallsupport "Unaut orized Code™ m eans any
Mrus, Trojan horse, worm or ot er softw are routine or com ponentdesigned ©
perm itunaut orized access t© disab B, erase, or otierwise harm softw are,
equipment, or data, or o perform any otier such actions. "Unaut orized Code™
does notinclide "Se IFH e b Code™.

STAHF INSURANCE

Contractor sh aBlprocure and m aintain for tie duration oftie contractinsurance against
chims for inguries © persons or dam ages 1 property which may arise from or in
connection w it te performance oftie work hereunder by te Contractor, his agents,
representatives, em p byees or subcontractors. The costofsuch insurance shalbe
inclided in te otallcontractam ountinc bided in Section 5.0. For insurance
requirements, refer o Atlach ment\.

LICENSES AND PERM ITS

Contractor sh alsecure and m aintain a M Bcenses and perm i, and pay inspection fees
required o do tie work required t com p ke tis contract

SECURITY

Contractor=s personne lwilMalvays conp ¥ wit aMsecurity regu ltions in eflectatte
Stakss prem ises, and externall for m akriall be bnging © te Stak or © te progct
Contractor is responsib B for reporting any breach ofsecurity © te Stat prom pth.
TAXES

Contractor is responsib B for paym entof alapp Icab B taxes from tie funds © be
received under tis contract Contractorss federaltax identification num ber is

CONFIDENTIAUTY
A Efinancia l statisticall persona l ®chnicalland ot er data and inform ation re lkting ©

te Stak:s operations which are designatd confidentiallby te Stat and m ade avai kb
0 te Contractor in order © carry outt is Contract, or which becomes avaibb B 0 tie
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3.0

3.1

3.2

3.3

Contractor in carrying outt is contract, sh albe protced by te Contractor from
unaut orized use and discbsure trough te observance oftie same or m ore eflectie
procedura Brequirement as are applicab B o te Stak. Contractor shalnotbe required
1 keep confidentiaBany data or inform ation which is or becomes publick avaibb B, is
akeady rightiu ¥ in te Contractor:s possession, is independentld deve bped by te
Contractor outide te scope ofthis Contract, or is righ tiu ¥ obtained from tird
parties.

TECH NICALREQUIREMENTS
STATEMENT OFWORK

Contractor w i Mperform servces according o te €rms oftis Contractand according
O te StaementofWork (SOW)in Atlach mentl.

CONFIGURATION REQUIREMENTS

The software sysem being instald shaMlbe designed and configured by te Contractor
1 operak witin te Stat=s hardw are, softw are, and netw ork ing environm ent as
specified in Atlach mentll.

PROZECT MANAGEMENT
Contractor sh alprovde, atam inimum , te fo Bbwing propctm anagem entfunctions:

A. Contractor w i MpromMde day-to-day progctm anagem entusing bestm anagem ent
practices for a Masks and activities necessary o comp ke te Staementof
W ork.

B Provde ProgpctWork Phn - Contractor shallde\e bp and m aintain a Progct
Work PRnwhich breaks down te work © be performed into m anageab §
phases, activities and tasks as appropriat. The work phnwiBidentfy:
activities/task s © be perform ed, progctpersonne Brequirem ent (bot Stak and
Contractor), estim atd w ork days/personne Ihours © com p b, expectd start
and com p Btion dats. Schedu Bd com p Btion dats for each de herab B shall
specifical® be inclided. W riten concurrence ofbot parties wiBlbe required ©
anend e Work Phn. The PropctW ork PEn shalbe approved by te State
before progctpayment are m ade.

C. Provde ProgctProgress Report - Contractor shaBsubm itm ont ¥ progress
repors signed by tie Contractor:s ProgpctManager © te Stak, no ker tan 10
days afer te chbse ofeach callndar mont. Each progress reportsh aldescribe
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3.4

3.5

te status ofthe Contractor=s perform ance since te preceding report, inc liding
tie product de Iered, descriptions of prob Bm s encountred wit a p kn for
resolling tem, te work © be accom plshed in tie com ing reporting period,
and identifying issues requiring m anagem entatiention, particu khr¥ t ose which
may affecttie scope ofservces, tie progpctbudget, or tie de Nerab s 1 be
proMded by te Contractor. Each reportshaMidentify activities by reference ©
te PropctWork phn.

Provde Time Shee® - Accom panying each Progress Report, tie Contractor
shalsubm ittme sheet 0 te Stak PropctDirector indicating effortexpended
and work performed by each mem ber ofis, or it subcontractors: stff,
participating in tis contract Time sheet shall atam inimum, identify te
name ofte indiMdua Bperform ing e work and te num ber ofhours worked
during te period by Work Phn task .

Provde Issue Controll Contractor willde\e bp and impEmentw it Stake
approvall procedures and forms © m onitor te identification and reso bition of
key progctissues and prob Ems.

QUALITY ASSURANCE REMEW S

Stk resenes tie righ tto conductQuallty Assurance Revew s atappropriat

check point troughoutte propct Contractor wiBfaciltak te revMew process by

m ak ing staff and inform ation avai kb B as requested by te reMewers atno additional
costo te Stak.

CONTRACTOR RESOURCES

Contractor agrees © provde te fo lbwing Contractre hid resources:

A.

ProjgctManager. Contractor sh aMprovide a propctm anager © provide day-to-
day m anagem entofprogcttasks and activities, coordination of Contractor
supportand adm inistrative activities, and for supervsion of Contractor
empbyees. The propctm anager shalpossess te &chnicalland functiona bski il
and know Bdge 1o directaBaspect oftie propct

Key Personne I Contractor sh aBassign staffwho possess tie know Bdge, skill,
and abi Hties © successfu ¥ perform assigned tasks. Individuall © be assigned
by tie Contractor are Istd in Attach mentllIl.

Personne IChanges. Contractor:s ProgpctManager and oter key personnel
assigned © tis Contractm ay nothe rep bhced wit outte writen consentoftie
Stak. Such consentshaMnotbe unreasonab ¥ withe B or de byed provded an
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3.6

3.7

3.8

3.9

4.0

adequat ¥ qualfied rep bcementis offered. In te eentt atany Stak or
Contractor personne BIbecom e unavai bb B due © resignation, ilhess or otier
factors, excliding assignm entt progctoutide tis contract, outide oftie
Stak=s or Contractor=s reasonab B controll as tie case may be, te Stak or te
Contractor, as te case may be, shalbe responsib B for promMding an adequat ¥
qualied rep heementin time © avoid de hys © te work p bn.

D. Oter Resources. Contractor wiBpromMde oter resources as specified in
Attach mentllil.

STATE PROZECT DIRECTOR

Stat sh alappointa ProgctDirector for tis Contractwh o w i MproMde o\versigh tof
te activities conductd hereunder. The PropctDirector is identified in Atlachment
V. Notw it standing e Contractor=s responsibi iy for totallm anagem entduring t e
perform ance ofthis Contract, tie assigned Stat PropctDirector shalbe te principal
pointof contacton behalFofte Stak and wiBlbe te principalpointof contact for
Contractor concerning Contractor=s perform ance under tis Contract

STATE FURNISH ED RESOURCES

St willmake availbb B © e Contractor for use in fuli lh entofthis contractt ose
resources described in Attach mentlV.

STATE STANDARDS AND GUIDELINES

Contractor shallcomp ¥ wit Stak standards and guide Ines re lked 1 sysems
deve bpment, instalktion, softw are distribution, security, netw ork ing, and usage of
Stak resources described in Atlach mentll.

ELECTRONICALLY FORMATTED INFORMATION

Where applicab B, Stat shalbe proMded alldocum ent in e Bctronic form at, as we HWas
hard-copy. E Rctronic media prepared by te Contractor for use by te Stat wi Hbe
com patib B wit te Stak=s com parab B desk top app Ication (e.g., spreadsheet, word
processing docum ent). Conwersion of fi ks, ifnecessary, willbe Contractorss
responsibi ly. Conwerse ¥, as required, Contractor m ustacceptand be ab B 10 process
e Bctronic docum ent and fi ks creatd by te Stak=s currentdesk top app Ications as
described in Atlach mentll.

ACCEPTANCE O FDELIVERABLES
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Contractde Iherab Bs wilbe subm itied, remMewed, and acceptd according © te
fo Bbw ing procedure:

A. Generall Exceptwhere tis Contractprovdes differentcritria, work wiBlbe
acceptd ifithas been performed in accordance wit te applicab i
specifications for Contractor=s work in te StaementofWork, te Requestfor
Proposall, tie Contractors Proposall and/or as subsequentl m odified in Stat-
approved design docum ent deve bped witin tis Propct, and in tie acceptd
finaldocum entation.

B. Submittaland InitalReMew. Upon writen notification by Contractor t ata
De Ierab B is com p Bed and avai o B for reMew and acceptance, te Stak
PropctDirector wiBuse bestefforts © reMew te De herab B witin fine (5)
business days afer tie De herab B is presentd © te Stak PropctDirector, but
in no exent Ber tan €n (10) business days afer e De Ierab B is presentd ©
te Stak PropctDirector. Witiin te applicab B period, te Stak Progct
Director w i ldirectt e appropriat rexMew process, coordinat any revew
outide e Propcttanm, and presentresuls © any user com m itiees and/or
Stering Com m itee for approvall as needed. The initialrevew process wilbe
com prehensive wit aview toward identifying a Miems which musthe m odified
or added o enab # aDe Iherab B © be approved. A failire © de her alor any
essentiallpartofaDe Ierab B shalbe cause for non-acceptance.

C. Notification ofAcce ptance or Re pction. Ifno notification is de Ihered
Contractor wit in te applicab B period, te De Inerab B wiHlbe considered
approved. If Stak disapprowes a De herab B, Stak w i Enotify Contractor in
writing ofsuch disapprovall and w i Bspecify tose iems which, ifm odified or
added, willlcause tie De INerab I 10 be approwed.

D. Resubm itting Corrected De Inerabls. Wit respect® such De Ierab Bs,
Contractor w i Bresubm itthe De Nerab B wit requestd m odifications and te
Stae PropctDirector wi HMreniew such modifications wit in five (5) business
days. Ifno notification is de Iered o Contractor wit in t ose five (5) business
days, e De Ierab B is considered approved. Iftie Stak disapprowes tat
De herab B, te Stak wilnotify Contractor in writing of any additionall
deficiencies which resulkfrom such modifications and Contractor w i Mresubm it
te Deherab B wit te requested modifications. The parties agree 1 repeat
tis process as required unti laBsuch identified deficiencies are correctd or a
detrm ination ofbreach or defaukis made. The paymentby te Stat for each
actimty is contingentupon correction of allsuch deficiencies and acceptance by
te Stk.
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F. PaymentofRetainage Based on Acceptance. Finallpaym entof any retainage
w i lbe contingenton com p Btion and acceptance of allcontractde Ierab Bs.

5.0 COMPENSATION AND MAXIMUM AMOUNT OFCONTRACT

In consideration ofthe servces required by tis contract, Stak hereby agrees 0 pay ©
Contractor a m axim um fee of $ . Contractor willconp ¥ wit te Diusion
of Adm inistration Stake Genera ITrave IRegu btions, as setfort in Division of Adm inistration
Po Icy and Procedure Mem orandum No. 49. Paymentw i lbe m ade on ¥ on approvelof
(Name ofDesignee).

(There are many paymenterms tatcan be negotiaed witt te Contractor. Be bw are
exampBs ofsome tatare used. Any one or combination oftese is acceptab b as bng as
paymentis tied o te Acceptance oftie De IerabBs. The ®rms used are i Bistrative onl)

ExanpB A. Paymentby Task.

The Contractresu ling from tis Requestfor Proposallsh albe com pensatd on a
firm fixed price basis wit progress paym ent upon com p kton of all

de herab Bs witin a series oftasks. Certain tasks hawe been identified as

paym enttasks (see be bw).

Payment, Bss retain age, wilbe m ade upon successfu lcom p Btion and after
reMew and w riten approvallby te Stak oftie tasks and de verab bs. AR
com ped work and de INerab Bs shalbe in conform ity wit te Requestfor
Proposalspecifications and com m on ¥ accept®d industry standards.

Paym entSchedu B

Stak has identified certain tasks as paym enttasks. Paymenttasks are tose
which representte com p Btion ofm ajor m i Bstones oftie propct Payment
tasks are as folbws:

$900.00 Task 4 \£rify FunctionaBRequirement

$900.00 Task 5 Deve bp Detai kd Design for Modified W IS Sys&m
$900.00 Task 7 W IS Sysem M odifications and Testing

$900.00 Task 9 Deve bp Sysem Docum entation

$900.00 Task 12 ConductPibt Test

$900.00 Task 14 Statew ide Im p km entation
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Paym ent are predicatd upon successfu llcom p Btion and w riten approvallby te
Stak ofthe described tasks and de Iherab Bs as provded in e Acceptance of
De I\erab Bs Section 4.0. Payment willbe made © te Contractor afeer w riten
acceptance by te Stak oftie paymenttask and receiptofan inwoice. Stae willl
make every reasonab l effortto m ake payment witiin 25 work days oftie
receiptofinwoice.

The am ountoftie paymentwilbe detrmined in te folbwing m anner.

C Tasks specified as non-paym enttasks wilaccum u ke forward © te
nextpaymenttask. ForexampB, te firstpaymenttask is Task 4.
Upon com p ktion of Task 4, te Contractor w i lbe paid for alalbw ab §
charges incurred up trough Task 4, Bss retainage.

C The albwab B paym entam ountw i lbe m ulip led by 90 percent, giving
te anountwhich willbe remitied 0 te Contractor. Ten percentoftie
albwab B milstone paymentwilbe retained unt lw riten acceptance by
te Stak of allde herab Bs proMded by te contract

C Upon writen Stak acceptance oftie systm *s successfull
im p Bm entation, one-halFofthe retained funds wiMbe paid © te
Contractor.

C The rem aining retained funds w i lbe paid © te Contractor upon Stak
acceptance oftie sysem folbwing te warranty/m aintnance period.

C No intreston retained funds shalaccrue © te Contractor.
Proh ibition AgainstAdvance Paym ent. No com pensation or paym entof any

nature wilbe m ade in advance ofservces actua W perform ed and/or supp Bes
furnished.

Examp B B. Paymentby Percentage of Com p ktion

Paymentfor te deve bpmentoftie PropctwiBbe based on com p Btion of
progpctm i Bstones by Contractor and acceptd as per Section 4.0. Each Propct
miBstone has been assigned a percentage. This percentage wilbe used ©©
detrmine tie portion of Contractor=s fee for de\e bping te Propctt atshalbe
paid upon successfu lcom p Btion and acceptance ofde herab Bs resu ling from
te PropctmilBstone as proMded in Section 4.0. The progctm i Bstones and
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paym entpercentages are kstd be bw:

PropctMi Bstone Percentage
PropctSchedu B show ing startand end dats for key

progpctm i Bstones acceptd by te Stak and conc bision
ofinitialpropctmeeting where obpctives and tim e

tab Bs are agreed © by tie Stak and te Contractor. 10%
App Bcations and Analsis Com p ked 40%
Testing procedures acceptd by te Stak and training

of Stak personnel 30%
HnalPhn acceptd by te Stak 20%

6.0 TERMINATION
6.1 TERMINATIONFOR CAUSE

Stak may €rminat tis Contract for cause based upon te fai bire of Contractor o comp ¥
wit te €rms and/or conditions oftie Contract;promMded tatte Stak shalgive te
Contractor w riten notice specifying te Contractorss failire. Ifwitin tirty (30)days afer
receiptofsuch notice, te Contractor shalinothawe eiter corrected such failire or, in te case
of failire which cannotbe correckd in tirty (30) days, begun in good fait 1 correctsaid

fai bire and tereafer proceeded di Bgentd © com p B such correction, tien te Stak m ay, at
it option, phce te Contracor in defau kand te Contractshalerm inat on te dak specified
in such notice. Contractor m ay exercise any righ t avai b } © itunder Louisiana hw 1©
trminat for cause upon te failire ofte Stak o compl wit te £rms and conditions of
tis contractzproMded tatte Contractor shallgive te Stak w riten notice specifying te
Stat=s fai bire and a reasonab B opportunity for te stak t© cure te defect

6.2 TERMINATION FOR CONMENIENCE

Stak may €rminat te Contractatany time wit outpenally by giMng tirty (30) days writen
notice 1o te Contractor ofsuch &rm ination or negotiating w it te Contractor an eflectie

dat tereof. Contractor shalbe entithd © paym entfor de INerab Bs in progress, © te exent
work has been perform ed satisfactori ¥.

7.0 REMEDIESFOR DEFAULT
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Any chim or contro\ersy arising outoftiis contract shalbe resoled by te prousions of
LSA R. S. 39:1524 —1526.

8.0 AMNAILABIUTY OFFUNDS

The continuation ofthis contractis contingentupon te appropriation of funds by te

Bgishture © fuli Mte requirement oftie contract Iftie Bgishiure fall © appropriat
sufficientm onies 0 promMde for te continuation oftie contract, or ifsuch appropriation is
reduced by te \eto oftie Govwernor or by any means promMded in te appropriations actt
prexentt e otalappropriation for tie year from exceeding re\enues for t atyear, or for any
oter Bwfullpurpose, and tie effectofsuch reduction is © promMde insufficientm onies for te
continuation oftie contract, tie contractsh allerm inat on tie dat oftie beginning oftie
firstfiscallyear for which funds hawe notbeen appropriatd. Such ®rm ination shalbe wit out
penally or expense ©© te Stak exceptfor payment which hawe been earned prior o te

£rm ination.

9.0 OWNERS IPOFPRODUCT

Upon com p ktion oftis contract, or ifrm inatd earler, alsoftv are, data fi ks,

docum entation, records, worksheet, or any otier matriall re hed © tis contractshall
become te property of Sake. A Bsuch softw are, records, worksheet, or matriall shalbe
de\ered o tie Stake witin tirty days oftie com p Btion or €rm ination ofthis contract

10.0 ASSIGNMENT

No contractor sh alassign any intrestin tis contractby assignm ent, ransfer, or novation,

w it outprior writen consentoftie Stake. This provsion shalnotbe construed © prohibitte
contractor from assigning his bank , trustcom pany, or otier financia linstitution any m oney
due or 1 becom e due from approved contract w it outsuch prior writen consent Notice of
any such assignm entor transfer shalbe furnished prom pth © te Stak and te Office of
Contractua IReMew .

11.0 RIGH TTO AUDIT

Contractor grant © tie Office oftie Legis htinve Auditor, Inspector Generak Office, te
FederalGovernm ent, and any otier du b aut orized agencies oftie Stak where appropriat
te rightt inspectand reMew albooks and records pertaining © servces rendered under b is
contract Contractor shallcomp¥ wit federalland/or stae Bws aut orizing an auditof
Contractor=s operation as awholl, or ofspecific program activities.
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12.0 RECORD RETENTION

Contractor agrees 1 retain albooks, records, and oter docum ent re Ivant® tis contract
and te funds expended hereunder for at Bastt ree years afer progctacceptance, or as
required by applicab ¥ Federall hw .

13.0 AMENDMENTS INW R ITING

Any akration, variation, m odification, or w ainer of promMsions ofth is contractsh alibe valld
onk when tey haw been reduced © writing, dul signed. No am endm entsh albe vald
untilithas been executd by aMparties and approved by te Director oftie Office of
Contractua IReMew , DiMsion of Adm inistration.

14.0 FUND USE

Contractor agrees nott use funds received for services rendered under tis Contractt urge
any e kctor o Wt for or againstany candidat or proposition on an ¢ kction ba lbtnor shall
such funds be used © bbby for or againstany proposition or m atier haMng tie eflectof hw
being considered by tie Louisiana Legis hture or any bcallgoverning aut ority. This
prousion shalnotprexentti e norm alldissem ination of factua linform ation re htive 0 a
proposition on any e Bction ba Wbtor a proposition or m ater having te eflectof hw being
considered by te Louisiana Legis lture or any bcallgoverning aut ority.

15.0 NON-DISCRIM INATION

Contractor agrees 1 abide by tie requirement oftie folbwing as app lcab k: Tith M and Ml
oftte CiMIRIight Actof1964, as amended by tie EquallOpportunity Actof1972, Federal
Executive Order 11246, tie FederallReh abi Hation Actof 1973, as am ended, te Metnam Era
WVetran's Readpstn entAssistance Actof1974, Tith IX oftie Education Amendment of
1972, tie Age Actof1972, and Contractor agrees  abide by te requirement oftie
Americans wit Disabi Hies Actof1990. Contractor agrees nott discrim inak in it

em p bym entpractices, and w i Mrender servces under tis contractw it outregard 1 race,
cobr, re Igion, sex, nationalorigin, \etran status, po lica laffi Bation, disabi kies, or because
of an individua s sexua Borientation. Any actofdiscrim ination com m itied by Contractor, or
failire o compl wit tese oblgations when app cab ¥ sh albe grounds for €rm ination of
tis contract

16.0 H EADINGS

Descriptive headings in tis contractare for conwenience on ¥ and shalnotaffectte
construction or m eaning of contractua I hnguage .
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17.0 ENTIRE AGREEMENT AND ORDER OFPRECEDENCE

This contract, (togeter wit te Requestfor Proposall and addenda issued tiereto by te
Stak, te proposallsubm ited by te Contracor in response © tie Stak=s Requestfor
Proposall, and any exh ibit specifica ¥ incorporatd herein by reference) constitutes te entre
agreem enthetween tie parties wit respectto te subpctm atker.

This contractshall © te exentpossib B, be construed © give eflectto aMprowsions
contained terein: howewer, where prousions are in conflict, firstpriority shalbe given 0 tie
prousions oftie contract, excliding te Requestfor Proposall and te Proposalksecond
priority shalbe given 0 tie proMsions oftie Requestfor Proposall and amendment tereto 3
and tird priority shalbe ginen © tie prouMsions oftie Proposal

TH US DONE AND SIGNED on te dat(s) notd be bw

CONTRACTOR:S SIGNATURE

DATE

STATE:=S SIGNATURE

DATE
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OPTIONAL FEDERALREQUIREMENTS
ANTI-KICKBACK CLAUSE

Contractor agrees o adhere 1o tie mandat dictakd by tie Cope Bnd "Anti-Kick back ™ Act
which proMdes tateach Contractor or subgrante shalbe prohibitd from inducing, by any
means, any person em p byed in te com p Btion ofw ork , 10 gi\e up any partoftie

com pensation o which he is otierwise entithd.

CLEANAIR ACT

Contractor agrees  adhere © te prousions which require com p lance witt alapp licab B
standards, orders or requirem ent issued under Section 306 oftie ClRan Air Actwhich

proh ibit te use under nonexem pt Rderallcontract, grant or bans of faci lties inc bided on
te EPA ktof\o hting Faci Ites.

ENERGY PO LUICY AND CONSERVATION ACT

Contractor recognizes te m andatory standards and po Ecies re bhting © energy efficiency wit
are confained in te Stak energy conservation p bn issued in com plance wit te Energy

Po Icy and Consernvation Act(P.L. 94-163).

CLEANWATER ACT

Contractor agrees o adhere 1o alapp Icab } standards, orders, or requirem ent issued under

Section 508 oftte Clan W atr Actwhich prohibit te use under nonexem pt Federal
contract, grants, or bans of faci kies incided on te EPA Listof\io hting Faci tes.
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1.0

2.0

3.0

4.0

ATTACH MENT 1
STATEMENT OFWORK

INTRODUCTION

[ Stak here a briefdescription ofprogctand a generaldescription ofit scope and
obpctives. Oter topics which may be appropriat t inclide are: background,

re Rtionsh ip ofprogctto departmentp bkns and programs, purpose ofsysem being
impEmentd, problEms sysem is inknded 0 address, etc.]

DESCRIPTION O F SERMCES/TASKS

[Describe here tasks or services © be performed by Contractor in €rms ofscope and
expectd outcomes or resuls. This may invo be description of major prog ctphases or
subsysems.]

SCH EDULE REQUIREMENTS

[Describe here major schedu B milstones, such as: progctstart whenwork phnwill
be finallzed and approved, projctphases, dats for contractde herablks,
impEmentation targe tdat, etc.]

DELIVERABLES

Contractor agrees © provde te folbwing de Nerab Bs witin tie time fram es specified

herein:
[Listte progpctde Ierabls wit a description ofeach de Ierab . More
inform ation can be phced in a separat atlachmentor inclided by re®rence ©
te specific Requestfor Proposa B and/or te proposa Iprousions.]

Exampls are as folbws:
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Exam p Bs of De herab Bs

De herab

Description

TechnicalAssessment

Provide TechnicalAssessment Contractor wi Breview tose areas oftie
Stak=s data processing environm entsuch as: standards and guide Bnes,
dee bpm enttool, echnicallresources, hardw are capacities, softw are
suppored, networks, faciltes, specified arrangem ent, efc re hied  te
Staem entofW ork 1 be provided zand, ifwarrantd, prepare a

mem orandum identifying areas where, in Contractor=s opinion, te Stak=s
chnicallenvironm entm ay m akeria B im pair Contractor from successfu ly
com pHing te Contract The ProfpctEnvironm entmem orandum , if
prepared, shalbe subm ited prior © de hery oftie PropctW ork Phn.

Inform ation PEnning

Provide Inform ation Phnning. Contractor w i Mperform necessary anabsis
tsks and deve bp an Inform ation Sys€m s Phn incorporating te functional
and echnicallrequirem ent as specified in te StaementofWork. The
sysems p hnning progctw i Bencom pass such tasks as: defining business
strakgies, inform ation needs, organization strakgies, app kcation strakgies.
inform ation € ch no bgy strakgies, im p Im entation strakgies ;and defining
and p knning specific propct © be im pEmentd. An outlne specifying te
nature oftie conent, form at and I lofdetai Hor te Inform ation
Sysems Phnwilbe deve bped/finallzed by te Contractor and approed by
te Stak PropctDirector.

Functiona ISysem s Requirem ent

Provide FunctionallSysem Requirement. Contractor wiBperform
necessary inform ation gat ering and ana ¥sis tasks and deve bp a Functional
Sysems Requirem ent reportt atincorporats te functionalland &chnical
requirement ofthe Stak according © te StakmentofWork. An outline
specifying te nature oftie conent, form at, and e Bofdetai Hor tis
docum entw i Mbe de\e bped/finallzed by te Contractor and approved by te
Stak ProgctDirecor. (Nok: depending on te nature ofthe progct, tis
de Nerab B m ay be calld Pre Im inary Sysem s Design, ConceptualDesign,
LogicalData and Process Mode IDesign, or som et ing appropriat ¥
descriptive. The narrative shoull com m unicat te conextoftie work ©
be performed and te de Nerab } 1 be provided.)

TechnicalDesign/ Technical
Architcture Report

Provide Tech nicalDesign/Te ch nicallArch it cture Report Contractor will
perform necessary chnicalldesign tasks and deve bp a Tech nicallDesign
Reportt atsatisfies e prouvsions oftie StaementofW ork, te
Configuration Requirem ent, and te FunctionaBSys€ms Requirement.
An outlne specifying te nature oftie conent, form at, and e lofdetail
for tis reportw i Mbe deve bpedfinallzed by te Contractor and approwed
by te Stak ProgpctDirector. (Nok: depending on tie nature ofthe
progpct, tis de herab# m ay be calld Pre Im inary Systm s Design,
ConceptualDesign, LogicallData and Process Mode IDesign, or som et ing
appropriat ¥ descriptine. The narrative shoul com m unicat te conextof
te work © be performed and te de herab} 1 be provided.)

Dem onstration M ode lor Prototype

Provide Demonstration Mode I Contractor w i lde\e bp a dem onstration
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m ode lor prootype oftie sysem as a "'proofof concept’ for key
com ponent in tie functionalland &ch nica ldesign.

Im p Im entation Phnning Report

Provide ImpEmentation Phnning Report  Contractor w i Mperform
necessary inform ation gat ering and ana bsis tasks © deve bp an

Im p Im entation PRnning Reportdescribing te statgy for im p Im enting
te sysem Zinchding: sysems €sting, acceptance €sting, intgration,
softw are instalhtion, inkrfaces, conversion, softw are distribution, training,
"going Ne", and support The p Bnshoul address resources, time frames,
responsibi Mies, and contingencies. An outline specifying te nature oftie
conkent, form at, and ke lofdetai Hor tis reportw i Hbe

de\e bped/finalzed by te Contractor and approved by te Stae Propct
Director.

Program m ing/Custom M odifications

Provide Programm ing/Custom M odifications. Contractor w i Mperform
program m ing/coding tasks necessary o produce te softw are specified in
te functionalrequirem ent and &ch nicaldesign report. Tasks perform ed
m ay inc lide use ofscript, m acros, or procedura lor com m and knguages
which may be required by te dexe bpm enttooll being used

Softw are Insta lktion

Provide Softw are InstaBhtion. Contractor w i Mperform softw are insta lktion
tasks as applcab B Such as: datebase setup, fil sizing, softw are
retrofitting, instalktion of softw are re Bases, app lcation &b ¥ setup,
operation setup, fi k m igrations, instalhtion €st, sysem intgration,
inkgration €st, and perform ance tuning.

Systems Testand Acceptance Test
Support

Provide Sysems Testand Acceptance TestSupport This inc lides tasks
such as functiona lsupporton systm functionaMy, scriptde\e bpm entand
data setup, chnicalsupporton executing specialjpbs or cyc bs o faci lat
sting, assisting in te actualexecution of estscripk and reniew ofresulk,
and deve bpm entof an acceptance €stcallindar wit alofthe appropriat

cychs.

Inerface Testing

Provide Inkerface Testing. This inclides such tasks as: dewe bpm entand
sting ofextractprogram s, inputinterfaces, outputinkrfaces, and front
end program s t atare identified in te Im p Im entation Phnning docum ent

Im p Im entation Support

Provide ImpEmentation Support Contractor w i Mprovide functiona lsupport
as specified in tie Im pmentation PEn, incliding such tasks as dee bping
a cutower schedu B, augm enting he b-desk operations, etc..Provide

Training De Nery. Contractor w i Mprovide xxx (nn) training days of
instructor training for de hering te ILT course 0 Stak personne las
described in tie Im p Em entation Phn.

Training M akrial

Provide Training Matrial. This inchides: alInstructor Lead Training
(I

m at
eria
Co
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Docum entation

Provide Documentation. This inclides: On Ine Features Manuall sUser
Guides 5 Errors and Diagnostics M anua O perations Guide ;Report

M anuakand App Bcation Quick Reference Cards as specified in te

Im p Im entation Phn.

WWW Presence

Provide WWW Presence. This inc lides providing Intrane Interne taccess
via standard WW W browsers © docum entation, training m atriall ;a5 we H
as dynam ica ¥ supporting generation of repors, data queries, subm itiallof
inputforms, and otier sysem functions as specified.

PostIm p Im entation Support

Provide Postimp Ementation Supportt te Stak afer te im p Im entation
oftie sysem. Contractor wiBprovide xxx (n) quaMied staff for XXX
mont folbwing im p Im entation
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Change Controll

Provide Change Control Contractor willdeve bp and im pEmentwit Stae
approvall procedures and form s © provide am et od for defining,

reNiew ing, prioritizing, schedu Ing, and approvng ch anges
specifications, designs, program s, procedures, and docum entation t atm ay
be required witin te scope ofthis profpct

FnalProgctReport

Provide HnallProgctReport Atte conclision oftie profct te exent
and manner o which tie propctobpctives hawe beenmet as we Hlas
folbw-on recom m endations, wilbe described in a finallreport As
schedulld in tie Work PEn, an outline oftis reportw i Mbe deve bped by
te Contractor and approved by te Stake PropctDirectr.

5.0 STANDARD OFPERFORMANCE

As stipulked in tie warranty prousions ofthis Contract, te fo Bbw ing standards of
perform ance for tie product de INered hereunder wiBlbe warrantd as described

be bw :

[Describe here any unique operating charactristics oftie software or sysem tatmust
be warrantd © a specified bw lofperformance.]
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ATTACH MENT 11
H ARDW ARE/SO FTW ARE ENMRONMENT

The sysem  be installld m usthe ab B © operat on te Stak data processing facily and
configuration as fo Bbws:

1.0 HARDWARE AND OPERATING SYSTEM SO FTW ARE

[Listand/or describe here te hardware devices, operating sysem softvare, and
network infrastructures onwhich te proposed sysem mustoperat, such as: CPU,
Operating Sysem /Sysem Ut Iy Softvare, Disk, Workstations, Te Bprocessing Monitor,
Ne w orking Protocol, etc.]

2.0 SPECIALREQUIREMENTS

[Listhere additionalsoftvare or equipmentnecessary  supportor augmentte
softvare © be instald, such as: Database ManagementSysem, Data Dictionary, 4
GL, Query Language, GUI Tool, etc.]

3.0 STANDARDS AND GUIDELINES
[Listhere re®rences © applcabl standards and/or guide Ines or indicat "NONE:.]

[ABo, describe any exceptions © Stat standards and guide Ines tatwiMbe permited
under tiis propct However, tie Stat shouli takes seps © assure controlover matkrs
afecting it echnicaldirection. According¥, specific emphasis shoul be given ©
assure tatechnobgies promoting common infrastructure services (TCP/IP, SNM P),
introperabi Ity (bot stakwide and intra-de partme nt), and an open (non-proprie tary)
sysems envronmentare used.]

Page 20



ATTACH MENT 111
CONTRACTOR PERSONNELAND OTH ER RESOURCES
1.0 CONTRACTOR PERSONNEL

The fo lbw ing individual are assigned © te propct, on a fultim e basis (unlss otierwise
indicatd), and in te capacities setfort be bw:

Nam e/Com pany Responsibi kies/Chssification Rat Expectd Duration

[Listhere aMpersonne I incliding subcontractors, who wilbe assigned © te progct
Personne lwho wilbe assigned ata future dat may be Ustd by job chssification. Contract
may aBo specify qua Hications for each unnamed person.]

2.0 PCWORKSTATIONS

Contractor w i Mprovide i€ ow n work stations, any w ork station residentsoftw are and
m aintnance tereof.

3.0 NETWORK CONNECTIMTY

Any Contractor-proMded w ork stations or devices 0 be conneced © te Stat=s network, must
compl¥ wit Stak netvork and security standards. Contractor m ustprovide tie hardw are

com ponent, operating systm , and softw are Bcenses necessary 1 function as partoftie Stae
netvork. A Hhardware and software m ustbe reMewed before itis used on te LocalArea
Network , and m ay be m ade operab B on te LocalArea Network wit writen approvalloftie
Stak.
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ATTACH MENT IV
STATE FURNISH ED RESOURCES

Any resources oftie Stat furnished © tie Contractor shaMbe used on ¥ for t e perform ance
ofthis Contract Stat willmake availbb | © t e Contractor, for Contractor=s use in
fuli Bhentoftis contract, resources as described be bw :

1.0 PROZECTDIRECTOR

The PropctDirector appointd by tie Stak as described in Section 3.6 is
who is te principallpointof contract for tis contracton behaFoftie Stak.

2.0 TECH NICALSTAH-

State wiBlprovide xxx (#) tchnicallem pbyees © be manpower baded atno m ore tan #% of
norm allwork hours. The B Bofeffortrequired and time frames w i Mbe docum entd in a
mem orandum based upon te work phn. Reasonab F access © otier £chnicallspecials® on a
Im ited basis wiBlbe coordinatd trough te Stak ProgpctDirector.

3.0 FUNCTIONALSTAH-

State wiBlprovde xxx (#) functionallem p byees © be manpower baded atno m ore ¢ an ##%
ofnormallwork hours. The B Bofeffortrequired and time frames wilbe documentd in a
mem orandum based upon te work phn. Reasonab I access © ot er functiona lpersonne lon a
Im ited basis wiBlbe coordinatd trough te Stak ProgpctDirector

4.0 OFFICE FACILITIES

State wiBlprovide reasonab B and norm alloffice space, c Bricallsupport, bcalle Bphone servce,
and Emitd usage of copiers.

5.0 COMPUTER FACILITIES

State willm ake avai kb B use of com puter facilties atreasonab B times and in reasonab B time
increm ent © supportsysem deve bpment, €st, and insta lktion actiMties. Specia lfaci Iy
requirement®, such as stress esting or conversion, shalbe addressed in t e appropriat

p Bnning docum ent or docum entd by te Contractor in a mem orandum .
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1.0

ATTACH MENT V
INSURANCE REQUIREMENTS FOR CONTRACTORS

M INIM UM SCO PE OF INSURANCE

Cowerage shallbe at Bastas broad as:

1.

2.0

Insurance Sermices Office form num ber GL.0002 (Ed. 1/73) conering Com prehensie
Genera ILiabi My and Insurance Services O ffice form num ber GL_.0404 co\ering Broad
Form Com prehensive Genera ILiabi ly Zor Insurance Services Office Com mercial
Genera ILiabi Iy cowerage (“'occurrence™ form CG 001). "Chims Made™ form is
unacceptab k. The "occurrence form " shalnothawe a "sunsetchuse".

Insurance Services Office form num ber CA 0001 (Ed 1/78) conering Autom obi B

Liabi y and endorsem entCA 0025 or CA 0001 12 90. The po bcy shaMprovide
coverage for ow ned, hired, and non-ow ned coverage. Ifan autom obik is © be uti Bzed
in te execution ofthis contract, and te contractor does notown a \ehicl, tien proof
ofhired and non-ow ned coverage is sufficient

W orkers= Com pensation insurance as required by te Labor Code oftie Stak of
Louisiana, inc iding Em p byers Liabi Iy insurance.

MINIMUM LIMITS O F INSURANCE

Contractor shalm aintain Im it no Bss tan:

1.

3.0

Com m ercialGenera ILiabi Hy: 9,000,000 com bined sing & Em itper occurrence for
bodi ¥ ingury, persona linjury and property dam age.

Autom obi } Liabi Hy: 98,000,000 com bined sing & Em itper accident, for bodi ¥ injury
and property dam age.

W orkers Com pensation and Em p byers Liabi lHy: W orkers= Com pensation Im it as
required by te Labor Code oftie Stat ofLouisiana and Em p byers Liabi My
coverage. Exception: Em p byers Babi iy Emitis b be 9,000,000 when work is 0 be
ower wakr and invo Les m aritim e exposure.

DEDUCTIBLES AND SEL~INSURED RETENTIO NS

Any deductib s or se IFinsured reentions m usthe dechred © and approved by te Agency.
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Atte option oftie Agency, eitier: te insurer shaBlreduce or ¢ Im inak such deductib bs or
se IFinsured reentions as respeck te Agency, it officers, officiall, em pbyees and vo linters 3
or e Contractor sh aMprocure a bond guaranteing paym entof bsses and re ked
investigations, c kim adm inistration and defense expenses.

4.0 OTHER INSURANCE PROMSIONS

The po Icies are 0 contain, or be endorsed © contain, tie fo lbw ing prowsions:

1. Genera ILiabi Iy and Autom obi B Liabi iy Co\erages

a.

The Agency, it officiall, em p byees, Boards and Com m issions and vo linters
are 0 be added as "additionaBinsureds' as respect Habi My arising outof
actiMties performed by or on behaFoft e Contractor zproduct and com p ked
operations ofthe Contractor, prem ises ow ned, occupied or used by te
Contractor. The cowerage shaBcontain no speciallllm itations on te scope of
protction afforded © te Agency, it officers, officiall, em p byees or

o linters. Itis understood tatte business auto po lcy under "Who is an
Insured™ autom atica ¥ promMdes Babi Iy coverage in favor ofte Stak of
Louisiana.

Any faillire © compl wit reporting promMsion oftie po lcy shalnotaffect
coverage proMded © te Agency, it officers, officiall, em p byees Boards and
Com m issions or vo linters.

The Contractor=s insurance shalapp ¥ separat ¥ t each insured againstwh om
chim is made or suitis brought, exceptwit respectt te Emit oftie insurerss
labi Ity.

2. W orkers= Com pensation and Em p byers Liabi Iy Cowerage

The insurer shalagree o waive alrigh & ofsubrogation againstte Agency, it
officers, officiall, em pbyees and vo linkers for bsses arising from w ork performed by
te Contractor for te Agency.

3. A BCo\erages

Each insurance po lcy required by tis chuse shalbe endorsed © stake t atcowerage
shalnotbe suspended, woided, cance kd by eiter party, or reduced in cowerage or in
Im it exceptafer tirty (30) days: prior writen notice by certified maill return receipt
requestd, has been given o tie Agency.
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5.0 ACCEPTABILTY OF INSURERS

Insurance is © be p lhced wit insurers wit a Bests rating of A-:M or higher. This rating
requirementm ay be waived for work ers= com pensation coverage on .

6.0 MERIFICATIONOFCOMRAGE

Contractor shalfurnish te Agency wit certificats ofinsurance affecting coverage required
by tis chuse. The certificaks for each insurance po lcy are © be signed by a person

aut orized by tatinsurer © bind coverage on it behalF. The certificats are © be received
and approved by te Agency before work commences. The Agency reser\es tie rightto
require com p ke, certified copies of aMrequired insurance po Icies, atany time.

7.0 SUBCONTRACTORS
Contractor sh allinc lide aBsubcontractors as insureds under it po Bcies or sh aBfurnish

separat certificats for each subcontractor. A Bcowerages for subcontractors shalbe subpct
o alloftie requirement stak herein.
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